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How to read your water bill 

Customer or 
Business name 
and address 
details.  

Account Type: 
Identifies the type 
of charges you 
have been invoiced 

Due date: Payment 
due on or before 
this date. Interest 
accrues daily after 
the due date.  

Opening account 
balance: Will 
reflect the balance 
before the new 
charges were 
applied to the 
account.   

Total amount 
payable: Is the 
total payable 
amount including 
GST and any 
remaining balance 
on the account.   

Your account 
number: Identifies 
the customer and 
properties (Quote 
this number when 
making an enquiry 
or payment) 

4 Payment 
methods. 

BPOINT is our online option which also 
requires your customer reference number. 
Please note that each customer account 
has different billing codes. 

Your remittance slip 
can be attached to all 
cheque payments.  

BPAY payment require the biller code 
and your customer reference number. 
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This charge 
covers the cost 
of account 
administration 
and is applied 
at the customer 
account level. 

Government 
Bulk water 
recovery 
charges. 

Connection 
type, 
quantity per 
property. 

Delivery 
entitlements are 
charged per 
property. 

Specific 
property 
charges. There 
may be more 
than one 
property. 

*For more informa�on refer to 2023-24 Schedule of charges
Schedule of Charges Schedule of Charges FY24.pdf.aspx

(mirriga�on.com.au) 

*Unmetered usage applies only to customers who have
an unmetered connec�on. A customer’s water is

deemed as fully u�lised for the billing period. Metered
usages appear on your usage bill. 


