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WANT TO CHANGE AN EXISTING 
CONNECTION?

You are also able to update or change your 
connection at any time as needs change and we 
will work with you to get the solution that suits 
your supply needs.

WHAT DO I NEED TO DO NEXT?

If you have decided on a supply connection option, 
or if you are unsure of what will suit you best, 
contact us on 02 6962 0200 and we will guide  
you through the process.

For information on pricing see the Schedule of 
Charges on our website, mirrigation.com.au. 

What connection is right for me?
CUSTOMER FACT SHEET

Delivering water to our customers in the best way possible means accounting for 
every drop and ensuring all water diverted from the MI system is authorised.  

We know that our customers have a range of requirements when it comes to accessing the MI water delivery system. 
From large productive farms through to small home gardens, there is an option to access the MI supply network to ensure 
you get the water you need, when you want it. 

You can access our network in a way that suits your 
requirements through one of six different sized metered 
outlets, or one that is custom designed to meet your needs. 

• Low Flow Meter (0-1 ML/day)
• Small Meter (0-6 ML/day)
• Medium Meter (2-15 ML/day)
• Medium Large Meter (2-30 ML /day)
• Large Meter (2-60ML/day)
• Extra Large Meter (2-100ML/day)
• Custom Meter (>100ML/day)

The Residential Connections Program is for customers with 
water entitlements who require water for use on an area up 
to 1 Ha. This product is for domestic and/or garden water 
usage, and only for customers with water entitlements. 

Customers with no water entitlements will need to use our 
Garden Licence product, or purchase water entitlements.

For domestic garden water usage you can apply for a 
Garden Licence. The Garden Licence includes options for 
both 2ML and 4ML of water, the maximum size of the land 
can be no greater than: 

• 1/2 ha for a small HGL (2ML), or
• 1 ha for a large HGL (4ML).

Garden Licence customers are required to supply their own 
pipe and pump.

SUPPLY OPTIONS 

Metered outlets
Temporary Pumping Permit  

Garden Licence 

Tanker fill 

PERMIT

Residential Connection

If you require water for ad hoc or short term needs, such 
as harvester washdown or to fill your spray tank, you can 
apply for a Temporary Pumping Permit to access the channel 
system to obtain small amounts of water.  

To be eligible for a Temporary Pumping Permit you need to 
use no more than 0.5 Megalitres a season for this purpose. 

Water to fill a tanker direct from our system needs to be paid 
for in advance.

Once payment is made we will advise on a suitable extraction 
location. Examples of a tanker fill include for dust suppression 
for road works, and on farm works.

https://www.mirrigation.com.au/ArticleDocuments/255/Residential%20Connections%20fact%20sheet_February%202023_v4.pdf.aspx?embed=Y

